Samios, Rheem and AVG - The Great Double Dip Promotion 2021

TERMS AND CONDITIONS

1. Information on how to enter and the prizes form part of these Terms and Conditions. Participation
in this promotion is deemed acceptance of these Terms and Conditions.

2. Any entry which does not comply with these Terms and Conditions is invalid.

3. The Promoter is Samios Plumbing Supplies (Australia) Pty Limited (ABN 91 010 360 899) of 675
MacArthur Avenue Central, Pinkenba QLD 4008, and telephone: (07) 3907 8388.

4. Entry is only open to Australian businesses with a valid ABN (each an “Eligible Business”).

5. Employees (and their immediate families) of the Promoter and agencies associated with this

promotion are ineligible to enter. Immediate family means any of the following: spouse, ex-spouse,
de-facto spouse, child or step-child (whether natural or by adoption), parent, step-parent,
grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, step- brother, step-

sister or 15t cousin.

6. The promotion commences on Thursday 01/04/2021 and concludes at 11:59 pm AEST on
Wednesday 30/06/2021 (“Promotional Period”). All times referred to herein are AEST, as applicable
in QLD.

7. To be eligible to participate in the promotion, an authorised representative on behalf of an Eligible

Business, must spend the following during the Promotional Period (collectively referred to as a
“Qualifying Transaction”):

e Purchase one (1) of the eligible Rheem, Vulcan or Aquamax hot water unit, plus two (2) AVG
valves or one (1) AVG Quickie Kit, in one invoice, to earn the respective points per product,

as per the table below

e  Multiple purchases of the products listed below is allowed, on one invoice

Points table for eligible Products:
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Rheem Electric Storage Rheem Gas Storage Model Ho.
EOL Electric Water Heater 135L 3 Star Cas Storage Indoor Water Heater 800135

B0L Electric Water Heater

170L 3 Star Gast Storage Indoor Water Heater 800170

125L Electric Water Heater
1601 Electric Water Heater
1601 Electric Twin Elerment Water Heater

135L 4 =tar Cas Storage Water Heater 347135

170L 4 StarGas Storage Water Haater I4NT70

265 5 Star Cas Storage Water Heater BS02ES

2501 Electric Water Heater
2501 Elactric Twin Elernent Water Heater
5L Electric Water Heater

205 5 Star Cas Storage Water Heater B502a5

340 Stainless Steal 5 Star Gas Storage Water Heater BADZA0
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Rhieemn Stellar 330 5 Star Cas Storage Wister Heater BS0330

5L Electric Twin Elerment Watar Heater
4001 Electric Watar Heatar

Rhieern Stellar 360 5 Star Gas Storsge Water Heater B50360

Rheom Gac Continuous Flow Model Ho.
12Lmin B0°C Preset Continuous Flow Cas Water Heater B74E12

4001 Electric Twin Elernent Water Heater
125L RhesmPlus Electric Water Heatar
1601 RheemPlus Electric Water Heater

12Lmin 50°C Presat Continuous Flos Cas Water Heater B7EEIZ

1EL/min B0°C Presst Continucus Flow MetroGas Water B74TIE
Heatar

1EL/min 50°C Preset Continuous Flow Metro Cas wWater BTETIE
Heater

20L/min §0°C Preset Continuous Floww Gas Water Heater A74820

2501 RheemPlus Electric wWater Heater
5L RheermPlus Electric Watar Hestar
E0L Stellar Stainless Steel Electric water Heater
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B0L Stellar Stainless Steel Electric Waber Heater
1251 stellar stainless Stesl Electric Water Hester
1601 Stel lar Stainless Steel Electric Water Heater

20L/min 50°C Preset Continuous Flow Gas Water Heater 876820

26Lmin 60°C Praset Continuous Flow Gas Water Heater B74T2E

0L Stellar Sminiess Stoal Electic Waber Heter 26Lmin 50°C Preset Continuous Flow Gas Water Heater BTET26

250L Stellar Stainless Steel Electric Twin Element
M ”l‘l‘-‘E'LE" = e Rheem Pronto Instantaneous Gas Model No.
5L Stellar Stainless Steel Electric Water Heater -

12L.l'|'|'l||'l Prorto Instantaneous Gas Water Heater 34012

27Lmin §0°C Presset Continuous Flow Gas Water Heater BTAERT
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5L Stellar Stainless Steel Electric Twin Elermernit =
Water Heater 16L/min Pronto Instantanecus Gas Water Haater 34016




Aquamax Electric Storage Model No. AVG Hot Water Valves Model No. Points
50L Electric Water Heater VE 991050 WALVE H50 15MM ECVIS/ 05
80L Electric Water Heater VE 981080 WVALVE H75 20MM ECv20/ 05
125L Electric Water Heater VE 98M25 NON RETURN VALVE HT 15MM FI HTCV-15F-15C 05
160L Electric Water Heater VE 97160 WALVE NRISO 15MM NRIBV 05

160L — Squat Single Element SWMNeD VALVE NRI7S 20MM NRIBV-20 05

250L Electric Water Heater VE 991250 VALVE NRISO -FILTER 15MM NRIBVS-15C 05
250L Electric Twin Elerent Water Heater VE 992250

VALVE NRI75 -FILTER 20MM NRIBVS-20C 05
NRI/PRV COMBQ 150-600KPA COMP 15MM NRI-PRV-15C 05
NRI/PRY COMBOQ 150-600KPA COMP 20MM NRI-PRV-20C 05
PLV TRISET COMP 350-500-600KPA 15MM PLVISC-TRISET 05
PLV TRISET F&F 300 500-600KPA 15MM PLVISF-TRISET 05
PLV TRISET COMP 250-500-600KPA 20MM PLVZOC-TRISET 05

315L Electric Water Heater VE 991315

315L Electric Twin Element Water Heater VE 992315
400L Electric Water Heater VE 991400

400L Electric Twin Elermnent Water Heater VE 992400

Agquamax Gas Storage Model No.
2705 Star Stainless Steel Gas Storage Water Heater G27055

PLV TRISET F&F 350-500-600KPA 20MM PLV2OF-TRISET

3405 Star Stainless Steel Gas Storage Water Heater G34055

QUICKIE KIT - QIKIS QIKIS
QUICKIE KIT - QIKI5-NLP QIKIS-NLP
QUICKIE KIT - QIK20 QIK20
QUICKIE KIT - QIK-U QIK-U
TEMPERING VALVE 15MM AVGTVAISC
TEMPERING VALVE HP 20MM AVGTVAZOC

390 5 Star Stainless Steel Gas Storage Water Heater G390sS

Vulcan Electric Storage Model No.
50L Electric Water Heater 691050

B0L Electric Water Heater 601080

125L Electric Water Heater 60725

160L Electric Water Heater 671160

250L Electric Water Heater 661250

315L Electric Water Heater 661315

315L Electric Twin Element Water Heater 662315
400L Electric Water Heater 661400

400L Electric Twin Element Water Heater 662400

Vulcan Gas Storage Model No. | Points
135L 4 Star Gas Storage Water Heater 648135 2

170L 4 Star Gas Storage Water Heater 648170 2

8. ‘Eligible products’ are Rheem and AVG products listed on the tables above, purchased through
Samios Plumbing Supplies.

9. Eligible Businesses are only permitted to earn a maximum of three hundred (300) points during the
“promotional period”. Therefore, a maximum of three hundred (300) entries can be earned in the
entirety of the promotion.

10. Eligible Businesses must be within their Samios trading terms throughout the entirety of the
Promotional Period and must not have any applicable overdue monies owing in order to be eligible
to claim any prize. Samios reserve the right to withhold redeemed goods until the eligible businesses
have met their trading terms.

11. The Eligible Business can redeem the accumulated points earned during the promotion period, (1
March — 30%™ June 2021) with Samios Plumbing Supplies by going to https://shop.samios.net.au/.
The Eligible Business can redeem points with Samios Plumbing Supplies up until 11:59 pm AEST on
25™ July 2021. Prizes ordered will be shipped to the home branch of the Eligible Business for
collection.

12. To participate in the Rheem Rewards program, the Eligible Business will be required to “REGISTER”
with the Rheem Rewards program. Enter login details at www.rheemrewards.com.au or click “NOT
REGISTERED?” and follow the prompts. An email will be sent by Rheem within 5 to 7 days with the
login details. Refer to www.rheemrewards.com.au for the full terms and conditions of the Rheem
Rewards Program.

13. Customers who join Rheem Rewards during the promotion period will receive a bonus 10,000
Rheem Rewards points once the first claim is approved on the Rheem Rewards website at
https://www.rheemrewards.com.au/

14. Entries are deemed to be received at the time of receipt by the Promoter. The Promoter is not
responsible for failure to receive any entry for any cause beyond its control. 2
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15. Eligible Businesses must retain their original purchase receipt(s) and/or invoice(s) for all entries as
proof of purchase. Failure to produce the proof of purchase for all entries when requested may, in
the absolute discretion of the Promoter, result in invalidation of ALL of an Eligible Business’ entries
and forfeiture of any right to a prize. Purchase receipt(s) and/or invoice(s) must clearly specify the
store of purchase, the purchase amount and that the purchase was made during the Promotional
Period but prior to entry.

16. The Promoter reserves the right, at any time, to verify the validity of entries and Eligible Businesses
and reserves the right, in its sole discretion, to disqualify any individual who the Promoter has
reason to believe has breached any of these Terms and Conditions, tampered with the entry process
or engaged in any unlawful or other improper misconduct calculated to jeopardise fair and proper
conduct of the promotion. Errors and omissions may be accepted at the Promoter's discretion.
Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of those
rights. The Promoter's legal rights to recover damages or other compensation from such an offender
are reserved.

17. Incomplete or indecipherable entries will be deemed invalid.

18. If there is a dispute as to the identity of an Eligible Business, the Promoter reserves the right, in its
sole discretion, to determine the identity of the Eligible Business.

19. Every “eligible purchase” will gain points to claim against a range of prizes listed below:

Point Amount Prize Description

10 Lorna Jane E-Gift Card RRP $50.00

10 BWS E-Gift Card RRP $50.00

10 BCF E-Gift Card RRP $50.00

10 Uber Eats E-Gift Card RRP $50.00

10 Peter Alexander E-Gift Card RRP $50.00

15 Spinifex Slimline Moon Chair RRP $70.00

15 Shimano Sonic Bait Spinning Rod RRP $79.99

20 Ultimate Ears Wonderboom 2 Portable Bluetooth Speaker RRP $129

25 Makita 18V Worksite Radio RRP $199.00

30 Nespresso DeLonghi Citiz & Milk Capsule Machine RRP $299.00 (30 Points)

35 Apple Air Pods Pro RRP $399.00

40 Glide Mahi Sit on Top Kayak RRP $449.00

45 Nintendo Switch RRP $499.99

45 Merida Matts 6.5 V Mountain Bike RRP $529.00

50 RM Williams Gift Card RRP $595.00

75 BeefEater Bigg Bugg Black- BB722BA RRP $799.00

80 Apple Watch Series 6 44mm Space Grey Aluminium Case GPS & Cellular RRP $799.00

80 Segway Ninebot KickScooter ES1LD RRP $799.00

100 E5 Roomba Robotic Vacuum RRP $999

110 Apple iPad Air 64GB Wi-Fi + Cellular (Space Grey) [4th Gen] RRP $1099

125 DeWALT 18V 5.0Ah Brushless 4 Piece Combo Kit RRP $1250.00

150 CHiQ 58” H10 4K UHD LED LCD Smart TV RRP $795.00 &Yamaha — MusicCast BAR 400 RRP

$799.00 Total Value RRP $1,594

20. Prize points can be claimed after a purchase that amounts to the number of points needed for the
chosen prize or can be accumulated until the end of the promotional period for redemption.

21. If a specified prize becomes unavailable, Samios Plumbing Supplies may substitute a replacement
prize at its absolute discretion. In such an instance, Samios Plumbing Supplies will endeavour to
ensure the substitute prize is of equal or greater value to the original prize.

22. The Promoter’s decision is final and no correspondence will be entered into.

23. If for any reason a winner or Prize Recipient does not take/redeem a prize by the time stipulated by the

Promoter, then the prize will be forfeited. 3



24.

25.

26.

27.

28.

29.

30.

Total prize pool value is up to $22,000. Prizes or any unused portion of a prize, are not
transferable or exchangeable and cannot be taken as cash. Prize values are correct at the time of
printing but no responsibility is accepted for any variation in the value of any prizes.

Eligible Businesses consent to the Promoter using their name, likeness, image and/or voice in the
event they are a winner (including photograph, film and/or recording of the same) in any media for
an unlimited period without remuneration for the purpose of promoting this promotion (including
any outcome), and promoting any products manufactured, distributed and/or supplied by the
Promoter.

If this promotion is interfered with in any way or is not capable of being conducted as reasonably
anticipated due to any reason beyond the reasonable control of the Promoter, including but not
limited to technical difficulties, unauthorised intervention or fraud, the Promoter reserves the right,
in its sole discretion, to the fullest extent permitted by law: (a) to disqualify any Eligible Business; or
(b) subject to any written directions from a regulatory authority, to modify, suspend, terminate or
cancel the promotion, as appropriate.

Any cost associated with accessing the promotional website is the responsibility of the individual
submitting the entry on behalf of the Eligible Business and is dependent on the Internet service
provider used. The use of any automated entry software or any other mechanical or electronic
means that allows an individual/Eligible Business to automatically enter repeatedly is prohibited
and will render all entries submitted by that individual/Eligible Business invalid.

Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or
modify the statutory consumer guarantees as provided under the Competition and Consumer Act,
as well as any other implied warranties under the ASIC Act or similar consumer protection laws in
the States and Territories of Australia (“Non-Excludable Guarantees”). Except for any liability that
cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter (including its
respective officers, employees and agents) excludes all liability (including negligence), for any
personal injury; or any loss or damage (including loss of opportunity); whether direct, indirect,
special or consequential, arising in any way out of the promotion.

Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees,
the Promoter (including its respective officers, employees and agents) is not responsible for and
excludes all liability (including negligence), for any personal injury; or any loss or damage (including
loss of opportunity); whether direct, indirect, special or consequential, arising in any way out of: (a)
any technical difficulties or equipment malfunction (whether or not under the Promoter’s control);
(b) any theft, unauthorised access or third party interference; (c) any entry or prize claim that is
late, lost, altered, damaged or misdirected (whether or not after their receipt by the Promoter) due
to any reason beyond the reasonable control of the Promoter;(d) any variation in prize value to that
stated in these Terms and Conditions; (e) any tax liability incurred by a winner, Prize Recipient or
Eligible Business; or (f) use of a prize.

As a condition of accepting a Prize, the winner (or Prize Recipient) must sign any legal
documentation as and in the form required by the Promoter and/or prize suppliers in their absolute
discretion, including but not limited to a legal release and indemnity form.



31.

The Promoter collects personal information ("PI") in order to conduct the promotion and may, for
this purpose, disclose such Pl to third parties, including but not limited to agents, contractors,
service providers, prize suppliers and, as required, to Australian regulatory authorities. Entry is
conditional on providing this PI. The Promoter will also use and handle Pl as set out in its Privacy
Policy, which can be viewed at https://shop.samios.net.au/sam/en/AUD/privacyPolicy . In addition
to any use that may be outlined in the Promoter’s Privacy Policy, the Promoter may, for an
indefinite period, unless otherwise advised, use the Pl for promotional, marketing, publicity,
research and profiling purposes, including sending electronic messages or telephoning the Eligible
Business. The Privacy Policy also contains information about how Eligible Businesses may opt out,
access, update or correct their Pl, how they may complain about a breach of the Australian Privacy
Principles or any other applicable law and how those complaints will be dealt with. All entries
become the property of the Promoter. The Promoter may disclose Pl to entities outside of Australia
(see Privacy Policy for details).
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